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2023-2024 MCC Governing Board
Programs & Outreach Committee
September 13, 2023 — 5:30 p.m.

AGENDA
5:30 p.m. Convene Meeting Anna Bartosiewicz, Chair
*Announce that this meeting is being audio-recorded.
Adopt Agenda
5:30 — 5:50 p.m. Review of Refund Policies Mike Fisher, General
Programs Director;
Betsy May-Salazar,
Executive Director
5:50 — 6:10 p.m. Review of Customer Satisfaction Survey Anna Bartosiewicz;
Mike Fisher;
Betsy May-Salazar,
Executive Director
6:10 — 6:20 p.m. Communications & Outreach Sabrina Anwah, PIO
6:20 — 6:30 p.m. Old /New Business Anna Bartosiewicz

6:30 p.m. Adjourn Meeting Anna Bartosiewicz



